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Dear Customers,

It is our pleasure to announce that HACH LANGE S.L.U. has acquired CRISON INSTRUMENTS, S.A.
We are excited about creating a new and dynamic business relationship between CRISON
INSTRUMENTS, which will continue to operate as normal, and HACH LANGE.

The joining of CRISON and HACH LANGE creates a very strong product portfolio that will allow HACH
LANGE to present a more complete product offering globally. CRISON INSTRUMENTS has gained a
strong reputation for supporting its distributors and customers; HACH LANGE plans to continue this
very good performance.

The company will remain in Alella and continue to operate as CRISON INSTRUMENTS, S.A. and
products will be sold under the CRISON brand.

So, what does this mean for you? Nothing. We will continue to take orders, ship product, invoice
customers, and answer questions as Crison has operated up to the present. You will continue to have
the same point of contact in Crison as normal.

We thank you for your loyalty, continued dedication and support, and we will work hard to make sure

we continue to maintain the same relationship with you as CRISON has done in the past. We are
committed to customer satisfaction and good quality products.

Regards,

Thom Voll

Thom Voll Valeriano Gémez

Lab Business Unit Director Spain Managing Director
Hach-Lange GmbH Hach-Lange, S.L.U.
Willstatterstrasse 11 C/Laurrauri, 1C-2 PL
D-40549 Dusseldorf, Germany 48160 Derio-Spain
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